SAP Announces Upgrade2Success Program
to Help Customers Move HR to the Cloud
SOUTH SAN FRANCISCO — January 9, 2018 — SAP SE (NYSE: SAP) today announced Upgrade2Success, a
program that helps customers with on-premise SAP® ERP Human Capital Management (HCM) solutions transition and
expand into the cloud. By providing clear guidance, predictable outcomes, faster time to value and flexible commercial
arrangements, the services and tools for digital HR transformation help customers ease the migration to cloud-based SAP
SuccessFactors® solutions. This is the first in a planned series of offerings to be announced in 2018 designed to help onpremise customers in their journey to the cloud.
By migrating to cloud-based SAP SuccessFactors solutions, organizations can:
• Rethink and simplify HR with standardized and streamlined business processes
• Engage the workforce by shifting from “HR technology” to “people technology” to meet the expectations of today’s
digital, diverse and changing workforce
• Change the way HR serves the business by providing insights that allow HR to advise leaders and keep pace with
change
• Stay current with technology innovations with updates delivered every quarter
• Enable IT resources to focus on business-value creation and innovation rather than customization and
maintenance
“We all see how digital transformation is upending business models, redefining industries, and changing the way
businesses interact with their customers, their partners and their people,” SAP SuccessFactors* President Greg Tomb
said. “Those who are addressing this with modern tools are seeing both better financial performance and employees who
feel better connected to the business. We want to make sure all our customers are taking advantage of the innovation,
insights and user experience boost of the cloud. This program is all about easing their journey so they can move forward
fast.”
The Upgrade2Success services and tools are designed to allow customers to move the right components when it makes
sense for the business, all the while protecting their existing investments in HCM solutions.
A comprehensive set of services and tools are available within the Upgrade2Success program to help make each digital
HR transformation journey smooth and low risk. These include:
• Predefined configuration accelerators, process libraries, and integration and data migration tools
• Creation of a personalized road map for the digital HR transformation journey
• Business case support that demonstrates the ROI for the company
• Attractive commercial terms that reflect existing investments
With these proven services and tools available today, SAP is enabling its on-premise customers around the world to
discover and achieve additional business value with low risk by moving and expanding their HR processes to the cloud
with SAP SuccessFactors solutions.
For more information, visit the SAP SuccessFactors website or the SAP News Center. Follow SAP SuccessFactors
solutions on Twitter at @SuccessFactors and SAP at @sapnews.
*SAP SuccessFactors is a brand name launched in January 2016 and is used here to mean the offerings, employees, and business of acquired
company SuccessFactors, which continues to be our legal entity until integration with SAP is complete.

About SAP
As market leader in enterprise application software, SAP (NYSE: SAP) helps companies of all sizes and industries run
better. From back office to boardroom, warehouse to storefront, desktop to mobile device – SAP empowers people and
organizations to work together more efficiently and use business insight more effectively to stay ahead of the competition.

Page 2

SAP applications and services enable more than 365,000 business and public-sector customers to operate profitably, adapt
continuously, and grow sustainably. For more information, visit www.sap.com.
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Note to editors:
To preview and download broadcast-standard stock footage and press photos digitally, please visit www.sap.com/photos.
On this platform, you can find high resolution material for your media channels. To view video stories on diverse topics,
visit www.sap-tv.com. From this site, you can embed videos into your own Web pages, share video via email links, and
subscribe to RSS feeds from SAP TV.
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