
KOMALIN CHETTY

Telkom Business Connexion
Senior Specialist ïData Governance

Telkomôs Data Governance Journey: 

2010 - 2016

http://www.telkom.co.za/
http://www.telkom.co.za/


Agenda

http://www.telkom.co.za/
http://www.telkom.co.za/


The Case for Data Governance

http://www.telkom.co.za/
http://www.telkom.co.za/
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Pave The Way with Business
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Laying The Foundation
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Data Governance Sponsor: CIO
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Case Study ïService Fulfilment Solution
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Implementation Per Region
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Presentation to the Data Governance Council
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Business Support
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Challenges and Setbacks
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Lessons Learned
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A Mature and Established Programme
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Data Governance Forum Structure


